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When you are certain it is a false fire alarm 


1. Call 911 and report a false alarm

2. Call - Solucient Alarm 989-686-3194 and report a false alarm			Branch System Number is: 6336   Branch Code: 7580

3. Silence alarm by pressing the “Alarm Silence” button on the Fire Alarm Control Panel by staff coat rack

4. Notify patrons that it is a false alarm

5. Get alarm box key from either Children's, Circ, or PSD desk along with the replacement tubes

6. Reset the pulled alarm – push the handle back into place and replace the tube

7. Reset the system by pressing “System Reset” on the Fire Alarm Control Panel by staff coat rack

8. Clear the Solucient alarm (by the back door) by putting in the branch code twice: 75801  

9. Call Scott (989-225-4255) to report a false alarm
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