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Persepolis Restored to
Chicago School Libraries

After a directive by Chicago Public
Schools (CPS) to restrict student ac-
cess for all grades below 11 to Persepo-
lis, Marjane Satrapi’s award-winning
illustrated memoir about growing up
during the Iranian Revolution, CPS
CEO Barbara Byrd-Bennett quickly is-
sued a memo clarifying that the graph-
ic novel should remain on library
shelves, as per its own collection devel-
opment policy.

“Let me be clear—we are not ban-
ning this book from our schools,”
Byrd-Bennett said in her memo to
principals. “It was brought to our at-
tention that it contains graphic lan-
guage and images that are not appro-
priate for general use in the seventh
grade curriculum.... Due to the pow-
erful images of torture in the book, I
have asked our Office of Teaching &
Learning to develop professional de-
velopment guidelines, so that teach-
ers can be trained to present this
strong, but important content.”

Byrd-Bennett said that CPS would
also be considering whether the book
should be included in grades eight to
ten, although there is no official time
line for these decisions.

However, the clarification has not
stemmed the tide of protest from librar-
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ians and other educators who remain
wary about the classroom restrictions,
prompting the American Library As-
sociation’s (ALA) Office for Intellectu-
al Freedom (OIF) and the Freedom To
Read Foundation (FTRF) to respond.

Barbara Jones, director of ALAs
OIF and FTRF executive director, re-
sponded in a letter addressed jointly to
Byrd-Bennett, president of the Chicago
Board of Education David Vitale, and
Chicago mayor Rahm Emanuel seek-
ing an explanation and urging that the
book be returned to classrooms. “While
we applaud the CPS Department of Li-
braries for adhering to its own very
well-crafted policies on school library
collection development...we remain
exceedingly troubled by the stand-
ing directive to remove the book from
classrooms,” Jones said.

Jones also called the directive to
restrict access “a heavy-handed deni-
al of students’ rights to access infor-
mation” that “smacks of censorship.”

Although the CPS maintains that
the mounting protests have been
“much ado about nothing,” according
to Dave Miranda, deputy press secre-
tary for CPS—who characterizes the
reevaluation of the book’s appropri-
ateness as “just a shift in the curricu-
lum”—the decision was so surprising
(and so abrupt) that FTRF has filed a
Freedom of Information Act request
for documents related to it.

Many educators seem perplexed at
the efforts to “recall” Persepolis, since
the book is identified as an instruc-
tional text as part of Chicago’s Com-
mon Core State Standards.

Aside from an unsuccessful chal-
lenge in 2009 in the Northshore School
District, WA, Persepolis has been wide-
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This interview with Rebecca Knuth, Li-
brary Journal 2009 Teaching Award Win-
ner, is part of a series sponsored by Pro-
Quest. Knuth is a full professor of library
and information science at the University
of Hawai’i, Manoa.

| What are the most

(Y| important issues in

| library education?
Maintaining focus on access
and the library as a place
for individual and commu-
nity development. Fostering
leadership and an advocacy orientation. In-
ternalizing and actualizing change and rein-
vention, making libraries vital places.

Is there a difference between online
and in-class programs?

Some things are more difficult in an online
program—making friends, developing
networks, participating in student organi-
zations and service activities, building a
sense of community, and developing oral
and face-to-face communication skills.

What do you see as the biggest
challenge facing your current class?
Integrating technology and business
thinking without losing sight of librarian-
ship’s humanistic, people orientation.

ly recognized as an outstanding work
since its first publication in France.
Since its 2003 publication stateside,
Persepolis has received numerous ac-
colades including two Eisner Award
nominations, and Newsweek included
it in its list of the top ten fiction books
of the decade. It was also adapted into
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Design Institute is
Headed to Seattle!

Join us at Seattle Central Library for the
next installment of our acclaimed
library building and design event.

We’re bringing together design experts
for an inspiring and insightful day

as we reimagine public library
spaces in a digital world.

LEARN ABOUT:

e (Creating experiences that will
draw walk-ins to the library

e Repurposing existing space as
print collections and staff shrink

® Designing spaces for different
types of use and different users

e And doing it all within
budgets constraints!

We hope you’ll join us—admission is
limited to the first 100 who sign up!

DATE:
TIME:
LOCATION:

Friday, May 10, 2013
9 a.m.-7 p.m.

Seattle Public

Library Central Library
1000 4th Avenue
Seattle, WA 98104
www.spl.org

Questions?: LIThinkTank@mediasourceinc.com

an animated film, which was award-
ed the Jury Prize at the 2007 Cannes
Film Festival and was nominated for an
Academy Award.

Commissioners To Control
Douglas County Board?

The Douglas County, CO, Board of
Commissioners is making a bid to take
over the naming of library trustees.

2 LIBRARY HOTLINE April 1,2013

Since the mid-1990s, new trustees have
been nominated by the existing trust-
ees; the commissioners then ratify the
appointment.

In the Castle Rock News-Press, the
commissioners called the current pro-
cess unique in Colorado, but, according
to Megan McDermott, assistant direc-
tor of communications, Colorado De-
partment of Education, that’s not the
case. “Many public libraries in Colorado
have a similar setup to an appointment
process,” McDermott told Hotline.

The News-Press quoted board chair
Jill Repella as saying, “[the library is] the
second- to fourth-highest taxing entity
in the county, yet the board is non-elect-
ed.” Of course, a commissioner-nomi-
nated board would also be nonelected.

Library district trustees object-
ed to the change in appointment pro-
cedures at the February 12 meeting
where it was proposed. “I was aghast to
see this resolution to pull back recom-
mendation authority from trustees to
the Board of County Commissioners,”
said Mark Weston, library trustee. The
trustees were particularly concerned
that “we did not really have any dialog
with them prior to this showing up on
their agenda,” David Starck, vice presi-
dent of the library board, told Hotline.

BOARD TO BOARD DIALOG

The Board of County Commission-
ers requested a meeting with the library
Board of Trustees and tabled the agenda
item until March 26. The meeting with
the trustees took place on February 25.

According to notes taken at that
meeting, the gist of the commission-
ers’ concern is not with the specifics
of the library board’s process but that,
unlike other county boards, it is not
the commissioners’ own process and
that this creates ambiguity about who
is ultimately responsible for any com-
plaints or issues from taxpayers.

Starck told Hotline, “Their con-
cerns were an issue of accountability
at an elected-official level. The Board of
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Ttrustees’ position was that that is al-
ready in place given the current pro-
cess. The [library] board is not making
the final decision; they’re just recom-
mending. The Board of Trustees is open
to having continued dialog on what pro-
cess it takes going forward; we would
welcome a modification with greater
involvement by the commissioners.”

IS THIS ABOUT LARUE?

According to the News-Press, while
at the February 12 meeting, Repella
had said the motion was no reflection
on the library Board of Trustees, it

turns out that at least one of the com-
missioners had some substantive beef
with the trustees’ decisions after all.

In particular, Commissioner Jack
Hilbert, District 1, who was not at the
February 25 meeting, told the News-
Press that he objects to the high pub-
lic profile of Douglas County library
director Jamie LaRue, who is well
known on the national library stage for
his stance on ebook ownership. LaRue,
as a county taxpayer, is also a plaintiff
in a case against the Douglas County
School District’s voucher program.

“I believe that loss [in the 2008 elec-

A speculative ad campaign has
demonstrated that, even without Inter-
net access, a digital information ex-
change on the subway is possible—
and could boost library readership.The
one-minute  “Underground Library”
commercial from students at the Miami
Ad School promotes an as-yet-nonex-
istent library program that would allow
smartphone users to download book

Ad Students Aim To Bring the Library to Commuters

i\

extracts from the New York Public Library (NYPL) during their commutes.

The ad, which can be viewed online at video-sharing service Vimeo, shows subway pas-
sengers scanning an NYPL “smart poster” with their smartphones to access the first ten
pages of a current best seller—no Wi-Fi access required. The information transfer process,
known as near field communications (NFC) technology, uses short-range interacting elec-
tromagnetic radio fields to communicate. “The data is stored in a poster in a tag containing
(radio-frequency identification] technology,” explained Miami Ad School student and Un-
derground Library art director KeriTan. “Subway passengers just have to hold their phones
close enough to the tag for the data to transfer.” Upon exiting the subway, commuters’ de-
vices would alert them to the location of nearby branch libraries.

The idea for the program began as a class assignment to boost NYPL membership, ac-
cording to Tan. “Max (Pilwat, the ad’s other art director] mentioned that the subway ad
space kind of looks like a shelf, and we ran with the idea.” She and Pilwat, with copywriter
Ferdi Rodriguez, created the ad.

An Underground Library program might boost readership, but the ad’s claim that library
use has been declining “since the creation of the Internet” is incorrect: “Attendance, circula-
tion and participation in our wide range of teen, computer, and literacy classes at the New
York Public Library is up, not down in recent years,” said Ken Weine, NYPL vice president for
communication and marketing. Nonetheless, Weine said, the library’s lab division has dis-
cussed initiatives similar to the Underground Library.
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tion, when 52.6 percent of the voters
said no to a library mill-levy increase]
was a direct reflection of how people
feel about some of the activities of the
director,” Hilbert said. “We have an
obligation as elected officials to make
sure we achieve our greater mission.
The fact is that bringing up issues that
irritate the community has no benefit.
You cannot separate your job title from
what you're doing. If you do anything
that jeopardizes our mission, we really
need to bring that into question.”
According to LaRue, however, the li-
brary board hasn’t shared Hilbert’s belief
in a lack of separation between LaRue’s
personal and his professional lives. “I
used to write newspaper columns, and I
would tackle all kinds of interesting is-
sues,” LaRue told Hotline. “When 1
would offend somebody, the board
would say, ‘He’s not writing for the li-
brary; he’s writing for himself.’ They to-
tally get the difference between an indi-
vidual stand and an institutional stand.”
Mark Silverstein, legal director,
ACLU of Colorado, told Hotline, “Mr.
LaRue has never involved his public po-
sition in the pending challenge to the
vouchers program.” (On February 28,
an appeals court ruled against LaRue
and the ACLU, but the case will be ap-
pealed to the Colorado Supreme Court.)
Hilbert said his opinion does not
reflect the opinion of the commis-
sioners, something borne out by com-
ments by Repella and commission-
er Roger Partridge at the February 25
meeting. When library board president
Bob Morris noted that statements had
been made by the commissioners, in-
dividually, about the library director,
Repella replied that the commission-
ers as a board have not made state-
ments, and Repella and Partridge both
said they have no issue with the direc-
tor and no complaints about him.
LaRue did not seem upset by Hil-
bert’s comments. “Jack is in fact a very
good man and a very good commis-
sioner,” he told Hotline. “We have dis-
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agreed with each other on many oc-
casions, which I think both of us have
enjoyed. Is he trying to put pressure
on me to resign? I don’t think so.”

NEXT STEPS

Repella told Hotline, “The Board
of Douglas County Commissioners
will take up the topic of the Library

District Board of Trustees appoint-
ment process as part of the March 26
business meeting, at which time it
will clarify and hear public comment
on the addition to the process it has
in mind. Specifically, we believe the
library district’s Board of Trustees ap-
pointment process should include a
link and accountability to the citizens

Branching Out e

Library doings Down Under revved up a
notch in late February when comparatively

young architects Felicity Stewart and
Matthias Hollenstein of Stewart Hollenstein
were chosen from among 167 entries from
29 countries to design the new library and
plaza in Sydney, Australia. The “community
living room theme” for the $40 million proj-
ect at Green Square (pictured) caught the
attention of city fathers, per GalleyCat. The
architects’ intent is to incorporate “a garden,
music practice, and even water games into
the library experience.” Per the Sydney Morn-
ing Herald, the concept for the below-ground
space would feature a storytelling garden
and a sunken garden reading spot. At $8 bil-
lion, this is Australia’s largest urban develop-
ment effort, according to the Herald.

Along with plans for the Main Library of the Co-
lumbus Metropolitan Library (CML), OH (see
Hotline 2/4/13 and 3/8/13), CML is moving
closer to an enlarged facility to replace the cur-
rent Northside Branch on High Street. A major
step toward that end was the recent selection of

the Pizzuti Companies to
create a plan for the new
library, which will feature
a mixed-use component.
Per a January Request for
Proposal, the library will
grow from 7,700 square
feet to 27,000 square
feet, with increased street
visibility; will have on-site
parking; and will encom-
: pass as well a secondary
structure “that complements the library.”“With
a mixed-use approach,” said CML CEO Patrick
Losinski, “a new Northside Branch could be a
community centerpiece that goes beyond what
the library could accomplish on its own.” Pizzu-
ti and its team of NBBJ and Pepper Construc-
tion will now work up a design for CML consid-
eration. The planning phase is expected to last
six months.

The 17,500 square foot Cafion City Public
Library, CO, has moved into Phase 2 of its
renovation, according to the Caflon City Dai-
ly Record.The first phase involved a rehab to
the basement, with updated plumbing and
electrical work, plus a new teen zone de-
signed by the teens themselves, library direc-
tor Susan Qoton told the Record. The next
part of the four-phase project involves creat-
ing a new children’s area on the top floor of
the three-level building. Planners hope to
complete it by the beginning of April, an es-
pecially quick turnaround, per the Record.
“We are a little ahead of schedule,” said ad-
ministrative services director Becky Walker.

Send information on groundbreakings and ongoing and completed building projects to

blfox@mediasourceinc.com
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and taxpayers of Douglas County.”

In what may be a foreshadowing of
the discussion that will occur at that
meeting, the library Board of Trust-
ees wrote a guest column in the News-
Press, which addressed the account-
ability issue, reading in part, “Library
law is explicit about accountability:
it is the Trustees, and only the Trust-
ees, who are responsible for adopting
a budget, for setting policy, for evalua-
tion of the director, for the acquisition
and disposition of property, and more.”

Presidential Libraries
Reform Law Reintroduced

According to the Sunlight Founda-
tion, on March 20 the House of Repre-
sentatives Oversight and Government
Reform committee greenlighted a bill
that would make the names of donors
to the institution public. (In commit-
tee testimony, Sunlight Foundation
policy counsel Daniel Schuman en-
dorsed the legislation.)

The bill would require disclo-
sure of all donations over $200. Fu-
ture presidential library foundations
would have to report donors to the
National Archives on a quarterly ba-
sis. The archives would then post
them online in a searchable, down-
loadable database. (The National Ar-
chives also manages many, but not
all, of the presidential libraries.)

The measure is sponsored by Rep.
John Duncan Jr. (R-TN). “Presidential
library fundraising organizations are
formed while a President is in office
and collect donations from individuals,
corporations and foreign governments
with no limit on the contribution
amount. When there is no requirement
for disclosing the donor or the amounts
being donated, there is great potential
for abuse,” Duncan said in a statement.
“I first introduced this bill in 1999 af-
ter learning that foreign governments
from the Middle East were making very
large donations to the proposed library



for President Clinton. However, this is
not a partisan issue. I introduced and
have supported this legislation under
both Democratic and Republican Presi-
dents,” Duncan continued.

Elijah Cummings (D-MD), a rank-
ing Oversight Committee member,
concurred. He became a cosponsor
of the bill on March 14, stating, “This
should not be a partisan measure.”

The next step will be a vote in the
House, but it will not be for the first
time: the bill passed the House in
2002, 2007, and 2009, but died in the
Senate each time.

Donations to President Clinton’s
library were voluntarily released after
his wife, Hillary Clinton, was nomi-
nated to the position of Secretary of
State. George W. Bush’s foundation
has kept donors to the library private
so far, even as the library readies itself
to open on May 1 on the campus of
Southern Methodist University, Dalls,
according to the Miami Herald.

By getting out of committee, the
bill has already beaten GovTrack’s
odds: the site predicted it had a 28
percent chance of making it this far
and only an eight percent chance of
being ultimately enacted.

Fail4Lib: Problems Create
Constructive Conversation

At the recent Code4Lib 2013 event,
held at the UIC Forum at University of
Illinois at Chicago, a group of librari-
ans found, during their Fail4Lib pre-
conference workshop, that discussing
failed or problematic projects can be
as constructive as discussing success.

“There’s starting to be a conflu-
ence of different types of activities
along these lines,” noted Jason Casden,
lead librarian, digital services develop-
ment at North Carolina State Universi-
ty (NCSU), Raleigh, who organized the
preconference with his colleague An-
dreas Orphanides, NCSU’s librarian for
digital technologies and learning. “May-

The South Carolina State Library, Colum-
bia, was one of 20 libraries to be awarded a
$1,000 grant from the American Library As-
sociation’s Young Adult Library Services As-
sociation. It will be used to fund a summer
reading program for teenagers.

The Blanchester Public Library, OH, and
Wornstaff Memorial Public Library, Ash-
ley, OH, went live on Evergreen, an open
source library system, bringing the total of
Evergreen libraries in the Consortium of Ohio
Libraries to eight.

The SwetsWise Online Content database, a
catalog of scientific articles, has partnered
with Ex Libris Group, a provider of automa-
tion solutions for libraries, to make the
SwetsWise content searchable through Ex
Libris’s Primo Central Index.

Credo, a provider of information skills devel-
opment software, was named a finalist for
the 2013 Software & Information Indus-
try Association Education CODIiE Awards
for Best Education Reference Solution for its
Literati Academic platform.The winner of the
award will be announced on May 6.

mesl News in Brief

McGraw-Hill Professionals selected Semantico,
a digital publishing solutions company, to re-
vamp its AccessScience content platform. The
online database will now be delivered through
Semantico’s Scolaris platform.

Soutron Global has partnered with EBSCO to
integrate  EBSCO Discovery Services with
Soutron’s Library and Knowledge Management
systems.The agreement allows users to perform
research within a single search environment.

OCLC launched its WorldShare Interlibrary
Loan service in the United States. Libraries
can register now, though expansions will
continue to be made in the future.

Thomas Reuters announced its first Metrics
Mania competition. Universities competing in
the National Collegiate Athletic Association
basketball championships will also vie for the
best research center.

Reprints Desk Inc., a business software and
information services company, began a new
open access filter for its document deliveries.
The filter will take users to the source of re-
quested journal articles and identify open ac-
cess content for them.

Send News Briefs to LIJHotline@mediasourceinc.com

be attitudes are changing about how to
talk about failure and its relationship to
risk and its relationship to our work.”

The start-up business world has
even developed its own jaunty busi-
ness-speak euphemism for failure,
Casden noted.

When business people say “piv-
of, it’s basically a nicer way of talk-
ing about failure. You're saying, ‘The
thing you were trying to do no lon-
ger makes sense. What do you do?”’
And it’s being sold as a central part of
idea development and product devel-
opment. I feel like the culture, at least
around technical work, is shifting in a
way that is more willing to accept fail-
ure as a part of innovative work.”

This hasn’t always been the case.

Failure “is something we don’t talk
about very much. Especially in librar-
ies, but also in IT in general,” said Fail-
4Lib participant Cynthia Ng, innovative
technologies librarian for ¢ & Archives
(RULA), Toronto. “I find that in public
institutions, there can be this resistance
to failure, I guess because they see it as
having wasted resources and money.
And, of course, public institutions are
getting budget cuts every year.”

Ng’s personal example was an is-
sue tracking system (ITS)/support
ticket system that RULA wanted li-
brary staff to use when they were ex-
periencing technical problems. So far,
the system has not caught on.

“We’ve had the issue tracker and
the form up for more than half a year
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now, and I can probably count on my
two hands the number of times we’ve
had a staff member report an issue.”

In retrospect, she said, the pilot
test of the ITS may have become too
closely associated with a single proj-
ect. Telling staff to use the system
only for one specific project, while
continuing to report all other prob-
lems in other ways, may have gener-
ated confusion and allowed old hab-
its to become further ingrained as the
system was rolled out.

“We're trying to learn from that
right now, and we’re coming out with
a new approach and trying to push it
again, especially now that we’ve up-

dated to a new version and worked out
how we will do it.”

The new approach will involve, in
part, increased outreach efforts to ex-
plain to staff how the system works.

Participant Becky Yoose, discov-
ery and integrated systems librarian
for Grinnell College Libraries (GCL),
IA, reviewed challenges that GCL
faced when the time lines for two mis-
sion-critical projects collided during
the summer of 2012. The library was
working with Discovery Garden and
had planned to have an instance of
digital repository Islandora ready for
launch by spring 2013.

GCL had also signed up to be an

People B

Susan Brown was named Director of the
Chapel Hill Public Library, NC. She was pre-
viously the Marketing Director for the Law-
rence Public Library, KS.

The Juliette K. and Leonard S. Rakow Re-
search Library of the Coning Museum of
Glass, NY, named James Galbraith as its new
Chief Librarian. He had previously been the
Associate Director for Collections and Scholar-
ly Resources at DePaul University, Chicago.

Pat Herndon joined Georgia Public Library
Service, Atlanta, as the Director of Georgia
Libraries for Accessible Statewide Services.
Her previous position was as Manager for the
Gwinnett County Public Library’s Hamilton
Mill Branch, Decula, GA.

Paul Peters was named the new President
of the Open Access Scholarly Publishers As-
sociation (OASPA). He is one of OASPA’s
founders and served as the Chair for its an-

nual conferences for the past four years. He
is also the Chief Strategy Officer for the
Hindawi Publishing Corporation.

Joel Silver was promoted to Director of In-
diana University’s Lilly Library, Bloomington.
He was previously serving as the Interim Di-
rector of the library.

The George Mason University Libraries, Fairfax,
VA, has made two new hires: Kathleen Butler
as its Science and Psychology Liaison Librarian
and Helen McManus as its Public Policy and
Management Studies Liaison Librarian.

Dominican University’s Graduate School of Li-
brary and Information Science, River Forest,
IL, announced three new faculty changes:
Janice Del Negro was named Associate Pro-
fessor, effective in the fall; Sujin Huggins was
named Assistant Professor, effective immedi-
ately; and Mary Minow was reappointed as
Follett Chair for the 201314 academic year.

Susan Gilroy, an Online Librarian for the American Public University, has died. She’d been with
the university for the past six years, after serving as Library Director forTravis Air Force Base, CA.

Christine Harris died on March 8 at the age of 59. She had worked as Acquisitions Manager
for the San Francisco Public Library before her retirement.
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early development partner with In-
novative Interfaces Inc. for its Sierra
Services platform. When Islandora re-
quired more extensive testing prior to
launch, and Sierra moved to its beta
test phase faster than GCL had antic-
ipated, the staff suddenly found their
hands full with two major projects
that could not fail.

“We survived, mostly because we
had planned a little bit for worst-case
scenarios,” Yoose said. Contingency
planning included having two proj-
ect managers assigned to each proj-
ect, for example. At one point, this
allowed Yoose to drop out of the Islan-
dora project and shift her focus to the
Sierra project.

Overcommitting can also lead to
other issues, noted Erin White, web sys-
tems librarian for Virginia Common-
wealth University (VCU), Richmond.

While developing an instruction
scheduler “as a young project manager,
I didn’t know how to say ‘no,”” White
said. People made lots of requests for
tweaks and changes in the system, and
White would take action without ask-
ing questions or standing her ground
for the sake of the interface.

“It ultimately resulted in a bloated
interface,” she said. “Two years after
we built it, we’re still maintaining it,
and I'm still cursing some of the deci-
sions I made that allowed it to bloat.
In some ways it wouldn’t be consid-
ered a failure, because it’s out there
and being used heavily. But at the
same time, it’s just a huge burden.”

At the preconference, White ex-
plained how that project had helped
her learn “to look further down the
road than just getting the project
complete and to look for opportunities
to standardize whenever possible.”

Ironically, the inaugural Fail4Lib
preconference workshop was such a
success that a scheduling failure oc-
curred. In three and a half hours, the
group only made it through the first
of several prepared discussion units.
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