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New York Libraries Face
Five Percent Cut

New York libraries are facing close
to a five percent budget cut with just
$81.6 million allocated in Gov. An-
drew M. Cuomo’s executive budget—
down from the $85.62 million
granted to libraries last year.

New York’s final budget for
the FY13/14 included $4.07
million added at the last min-
ute by the New York State leg-
islature—that’s still far from
the $102.4 million needed to
fund the state libraries fully as
required by law.

Library supporters said
they’re concerned that even
if the legislature allocates the
$4 million again this year,
funding essentially flatlines.
Without the additional mon-
ey, libraries will be forced to make
cuts, they said, that would strip them
of core necessities.

“What is so upsetting is the gover-
nor did not include the legislative add
this year,” said Jeremy Johannesen, ex-
ecutive director of the New York Li-
brary Association (NYLA). “Each year
we had made incremental progress to
full funding. Now we’re down $20 mil-
lion from where we should be.”
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Johannesen said many had hoped
Governor Cuomo would use the
$85.67 million as a new baseline and
build from there. Instead, public li-
braries are forced to begin consider-
ing reductions, should Cuomo’s bud-
get pass and the legislature not step

in to authorize additional funds.
“Last year was actually a slight res-
toration of the budget,” Steve Bolton,
director of the North County Library
System, a cooperative of 65 public li-
braries close to the Canadian bor-
der, told Hotline. “It allowed us not to
have a deficit budget, which we’d had
for the past two to three years.”
Bolton said that the library has al-
ready done away with some staff, its li-
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brary materials budget, and small cash
grants for branches. Next would be de-
creases in core services, from classes
to delivery of materials.

“This puts us in the position of
having to fight for where we are in-
stead of a restoration of where we
used to be,” he said.

With the passing of Chapter
917 of the Laws of New York in
1990, libraries were assigned
funding formulas built on the
resident population, meant to
ensure they could continue
1 to provide services statewide.
Based on the most recent U.S.
Census of 2010, New York li-
~ braries should have received
$102.4 million for the 2013—
14 fiscal year. Governor Cuo-
' mo allocated $81.6 million—a
$20.8 million chasm. Calcu-
lated with inflation, the bud-
get should actually be $126.5 million,
said Johannesen.

“It’s hard not to have the legisla-
ture meet funding that is stipulated
by legislative law,” he said.

Cuomo had 21 days after releas-
ing the budget to make changes; that
ended in early February. And Johan-
nesen, along with the New York li-
brary community, are rallying, with
more than 1700 letters penned to

LIBRARYIOURNAL

Library of the Year

All libraries are good, some are great. L/ is looking for
role-model libraries to vie for the honor of being the 2014
Library Journal/Gale Cengage Library of the Year.

To learn more and submit your nominations, visit ow.ly/swYmZ.

Postmark deadline: April 5

The Weekly Newsletter from Library Journal and School Library Journal



Ashley Eklof

Late last year, the Bexar County Library,
which serves the area around San Anto-
nio, set up BiblioTech, the first all-digital
library in the United States. Without any
physical books at all, the
- | branch raised a few eye-
~ | brows, but head librarian
Ashley Eklof tells Hotline
that after a few months,
| the ebook- and technology-
centric project has been so
successful it already has its own spin-off at
the county courthouse.

What has the patron response to
BiblioTech looked like?

We’ve had a positive response right off the
bat, which was a surprise.We’ve had about
16,000 people through our doors. And in
January, we opened a kiosk in the Bexar
County courthouse to serve the jurors
called to duty every day.

How is life different for staffers at Bib-
lioTech than at a traditional library?
We get a lot of tech questions, and a lot of
people bringing in devices, asking, “How
do | use this?” We still have requests from
people who want traditional services like
help finding information, doing research
on our databases, and writing résumeés,
but we spend a lot less time shelving and
a lot more on our patrons.

What'’s the question you get most
often at BiblioTech?
“You can really check out ereaders here?”

You’ve worked in traditional libraries
prior to this—do you miss the stacks?
| thought | would, but | don’t. The books
are still here, they’re’ just in a different for-
mat. There’s a place for traditional book-
shelves, especially in areas where people
have rare books and manuscripts. In a
public library, though, our mission is about
access, programming, and getting patrons
what they want.
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Cuomo and a fresh call to send com-
ments to the legislature as well.

Johannesen said the last week in
February is when the budget renegotia-
tion process really kicks in to play, with
each division of the legislature putting
out its own version of the budget and
hashing out a final number. Tradition-
ally, library additions have come from
the Senate, he said, so NYLA will focus
its energy there before April 1, when
the budget is likely to be adopted. Jo-
hannesen told Hotline he’ll be pushing
right up until the last minute.

“Until it’s signed, sealed, and de-
livered, there is always an opportunity
for things to change,” he said.

Cengage Comes to Terms
with Creditors

Academic software and services
company Cengage Learning filed for
Chapter 11 Bankruptcy protection on
July 2, 2013, to restructure its $5.8 bil-
lion debt load. On February 3, the com-
pany announced a deal with its major
creditors and stakeholders and a reor-
ganization plan that executives say will
mark the beginning of a path out of
bankruptcy and back to financial health.

The plan stands to wipe away up-
ward of $4 billion of the company’s out-
standing debt while allowing it to con-
tinue serving its customers. The plan
represents a modification of an earlier
reorganization plan and has the support
of a majority of Cengage’s creditors and
its primary owners, reflecting a settle-
ment between creditors and stakehold-
ers that was negotiated by U.S. Bank-
ruptcy Court judge Robert D. Drain.

Details of the differences between
the two deals were not available at
press time, but Cengage senior vice
president for corporate affairs Josef
Blumenfeld said that the main dif-
ference between the two deals is that
more creditors are in agreement on
this one. “A lot of stakeholders have
come into alignment,” Blumenfeld
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of the deal with a majority stake in
the restructured company, while un-
secured creditors will be repaid from
a $225 million pool of cash and stock

Under the agreement, Cengage
will be freed up to raise as much as
$2 billion in exit financing. First
lien, secured lenders will come out

told Hoftline. The five-year reorga-
nization plan, he continued, offers a
way for Cengage to stay profitable and
creditors to share in those profits.

Sonoma Library To Host Minecraft Camp

Rebecca Forth doesn’t want kids simply to play Minecraft, she wants them to design
their own worlds in the virtual building game.They can do just that and learn the necessary
coding skills in a program set to launch at the Healdsburg branch of the Sonoma County Li-
brary (SCL), CA, in March.

“We don’t want them just to play the game,” said Forth, the assistant to the director of
SCL. “We want to teach them to feel empowered to generate their own content.”

Fifteen students will be given the first opportunity to participate in the three-session,
after-school program, where they’ll be taught how to work mods: modifications that allow
players to alter Minecraft, from making new blocks to creating new pieces.

Forth’s son and a friend re-
cently tackled their own mod by
adjusting dynamite sticks readily
available in the Minecraft toolkit,
making them 100 times more
powerful.

A professional coder in the
community will be working with
students during the first session
using Eclipse, a coding applica-
tion for Java that shows students
the lines of code as they work.
Students will use laptops already
in the library and connect to a server set up just for the program. While recoding explosives
is far from users’ only focus—although likely a popular one—the ability to personalize a
video game is something most children don’t feel equipped to undertake. And that’s some-
thing Forth hopes to change.

“We want to take them from consumption to creation,” she said. “We want to emphasize
problem-solving and teamwork.”

Libraries across the country have latched onto the game, using it to attract students to
the library. From building a version of their own branch to launching Minecraft competitions,
the game has emerged as a powerful tool for librarians to use to engage young patrons.

Forth launched her program with help from a $6,000 grant from the California State Li-
brary and the Institute of Museum and Library Services to help cover costs, from the instruc-
tor’s fee to game licenses, as well as extra memory to make Minecraft run faster, she said.
(The library is donating staff time.)

As a pilot, the library will run assessments before, during, and after the first session to
help inform two subsequent programs scheduled for Saturdays in April at the Rohnert Park
branch and then the first week on June at the Sebastopol branch. Forth also plans to build
a toolkit that she hopes other librarians will be able to employ to launch their own coding
camps as well.

“One of the main goals is that this can be created at other libraries,” Forth told Hotline.
“The idea is to create a turnkey program so all the documents are there, as well as curricu-
lum and resources, so they can have what they need.”

The Mattituck-Laurel Library in New York as
re-created in Minecraft.
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in the new company.

Originally called Thomson Learn-
ing, Cengage was spun off and pur-
chased by private equity firm Apax
Partners and Canadian pension fund
OMERS during Thomson Corpora-
tion’s 2007 merger with Reuters. The
next few years saw the company take
advantage of low interest rates to buy
up a number of new businesses, in-
cluding the college publishing arm of
Houghton Mifflin Harcourt and news
search engine HighBeam Research in
2008 and the school publishing arm of
National Geographic in 2011.

In July 2013, Hansen attribut-
ed the bankruptcy to the initial 2007
purchase, saying, “The reason there
was a problem is that our owner,
Apax, significantly overpaid six years
ago and therefore put too much debt
on the business.”

The U.S. Bankruptcy Court for
New York’s Eastern District, which
is overseeing the bankruptcy filing,
has yet to approve the reorganization
plan. A confirmation hearing for the
scheme is set for February 24.

Meanwhile, the company is continu-
ing to pay staff and vendors on time, and
subsidiaries such as Gale are going for-
ward with new initiatives. For Cengage
staff, Blumenfeld reported that there
are “absolutely no plans for layoffs.”

Unlgue.it Crowdfunding
Model for Ebooks Goes Beta

Unglue.it, the crowdfunding plat-
form developed to encourage pub-
lishers to make ebooks DRM-free
and open access (OA) under a Cre-
ative Commons license, in January
launched a beta test of “Buy To Un-
glue,” a new crowdfunding model
that will offer ebook licenses in ex-
change for donations.



Unglue.it launched in May 2012
with a traditional, pledge-based
crowdfunding model. Rights holders
can set a funding threshold that they
feel would merit making their work
OA, along with a deadline for the
campaign. If pledges meet that fund-
ing threshold prior to the deadline,
the title is released as an “unglued”
ebook edition, free to share and copy.

By contrast, with the new Buy
To Unglue model, ebook purchases
and downloads—rather than pledg-
es—will serve as the crowdfunding
mechanism. Every Buy To Unglue ti-
tle will come with a Creative Com-
mons license set to go into effect
at a future date, determined by the
rights holder. Each purchase of the
title will then shave time off of that
deadline and move up the date. Un-
glue.it’s original pledge-based cam-
paign model will continue to be an
option for interested publishers and
authors, as will “thanks for unglu-
ing” campaigns, which offer Creative
Commons-licensed ebooks under a
pay-what-you-want model.

Pledge-based campaigns have Un-
glued several titles, including Ruth
Finnegan’s Oral Literature in Africa
and Lauren Pressley’s So You Want
To Be a Librarian, but Eric Hellman,
president of Unglue.it parent Gluejar,
noted that the pledge model was de-
signed, in part, to help solve a prob-
lem that is no longer prevalent.

“When we started out, we thought
a lot of the campaigns would be for
conversion projects—we’d take an
old book that wasn’t in ebook form
and fund the conversion,” Hellman
told Hotline. “Since that time—it’s
been three years—all of the books
that are of value have been converted,
or aren’t being converted for partic-
ular [rights-related] reasons. So the
amount of conversion projects that
were suitable for crowdfunding just
weren't large enough to sustain Un-
glue.it as an ongoing project.”

Elsevier won ten PROSE Awards for six of
its books and one of its journals. This includ-
ed the R.R. Hawkins Award for the book
AlanTuring: His Work and Impact, edited by
S. Barry Cooper and Jan van Leeuwen.

The New York States Writers Hall of Fame
announced its 2014 Class of Inductees:
author and poet Russell Banks; author Mary
Higgins Clark; author, journalist, and director
Nora Ephron (1941-2012); author Alice
Hoffman; poet Maurice Kenny; author Rex
Stout (1886—1975); and author, journalist,
and cartoonist James Thurber (1894-1961).
The ceremony will take place in June.

ProQuest received the 2014 SIIA CODIE Con-
tent Award for Best General Reference Ser-
vice for its Statistical Abstract of the United
States. It took on the publication after the U.S.
Census Bureau ceased production.

The first class of the Mississippi Library
Leadership Institute graduated this year.

=4 News in Brief_

Twenty-six library professionals participated
in the yearlong program.

The collection of Dick Tracy creator Ches-
ter Gould (1900-85) was donated to Ohio
State University’s Billy Ireland Cartoon
Library & Museum, Columbus.The archive
includes more than 850 daily strips, 64 Sun-
day strips, and the drawing board on which
Gould produced the comic.

Columbia University’s C.V. Starr East
Asian Library, New York, received a Coun-
cil on Library and Information Resourc-
es Hidden Collections grant. The money
will fund the processing and cataloging of
Columbia’s Makino Mamoru Collection on
East Asian film.

The Library of Congress announced appli-
cations for its 2014 Literacy Awards, which
includes three prizes: the Rubenstein Prize,
$150,000; the American Prize, $50,000;
and the International Prize, $50,000.

Send News Briefs to LIJHotline@mediasourceinc.com

On a related note, when Unglue.it’s
supporters launched campaigns for ti-
tles that were already available as eb-
ooks, the pledge-based model was
not designed to offer donors a copy
of the title. The company hopes that
this new model will prove attractive to
both rights holders and consumers.

In addition, while the library com-
munity is generally supportive of OA
projects, the pledge model did not of-
fer anything tangible in exchange for
pledges, making it difficult for insti-
tutions such as libraries to justify do-
nations to these efforts. With Buy To
Unglue, Unglue.it is providing a free
distribution platform that will enable
libraries that have purchased a Buy
To Unglue ebook to loan that title to
patrons under a one-ebook, one-us-
er model, until the fundraising goal
is reached and the ebook’s Creative
Commons license activates.

“Libraries aren’t set up to do
pledging, for a variety of reasons,”
Hellman said. “When we act as a con-
ventional distribution channel to
librar[ies], it’s a lot easier for them to
invoke their existing purchasing pro-
cesses to participate, rather than hav-
ing them try to participate in a pledge
campaign. From both standpoints,
we figured it would make sense to
develop the capability to sell ebooks
through our platform, and that’s
what we’ve done.”

The first title available for down-
load via the Buy To Unglue model
is Lagos_2060, an sf anthology ed-
ited by Ayodele Arigbabu envision-
ing possible futures for Africa’s sec-
ond-fastest growing city. It costs $6
for an individual license, and $10 for
a one-user, one-ebook library license.
At press time, it had $29,802 more to
go to become open access.
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Book Challenges Slip Past
Watchers at ALA

At the American Library Associ-
ation (ALA) Midwinter Meeting in
Philadelphia, the organization’s Of-
fice for Intellectual Freedom (OIF)
stated that the number of challeng-
es to books in school and public li-

braries is on the rise. Some 464 chal-
lenges were reported to OIF officials
in 2012, a steep increase over the 328
recorded in 2011 and 2010’s total of
346 reported challenges.

Even more disheartening was the
reminder that the challenges report-
ed to OIF capture just a small portion
of the number of actual challenges

Branching Out [

The 1,250 square foot Hutto Public Li-
brary, TX, started its life in 2008 in the old
fire station building purchased by the Board
of Trustees in 2005. With a collection of
21,000 items, the library is now looking for
upgrades to the tune of $77,379, supported
through a donation from the Friends group
and the city’s budget. With designs from An-
tenora Architects and 720 Design (pictured),
the renovation is expected to begin this sum-
mer, per the Hutto News, now that an agree-
ment has been reached with Walbridge Con-
struction.The initial plans cover new furniture,
materials, and upgrades to the structure per
the library’s 2012 master plan. The living
quarters of the original firehouse were trans-
formed for the library configuration. Subse-
quent projects would involve expanding us-
able space through remodeling the bay areas
as well. Upgrades that would meet users’
wish lists include a multipurpose meeting
room, an outdoor plaza, an improved exteri-
or presence, comfortable lounge seating, a
story room, a children’s reading area, and
more computer workstations.

The 33,000 square foot Pekin Public Li-
brary, IL, is also looking forward to renova-
tions, funded through a $6 million bond that
is still subject to city council approval. Final
plans and costs are being readied for a March
24 city council meeting, according to the
Pekin Times. The design was among five sub-
mitted by Dewberry, and it includes relocation
of the entrance, a larger south parking lot, in-
stallation of a ramp, and the inclusion of a
new elevator and stairs to the second floor. It
also features additions to the children’s space
and to adult services that would expand the
size of the building to 38,695 square feet.

An interior flood on January 4 caused by bro-
ken sprinklers led to a renovation of the chil-
dren’s section of the C.H. Booth Library,
Newtown, CT. New ceiling tiles, carpeting,
and paint are on tap, along with the removal
of baseboards. Hundreds of crates of materi-
als have been packed and stored in the pro-
cess. The building is covered under the mu-
nicipal insurance plan, but the library is
responsible for the $25,000 deductible, ac-
cording to the Newtown Bee.

Send information on groundbreakings and ongoing and completed building projects to

blfox@mediasourceinc.com
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made nationwide each year. A number
of studies suggest that portion is even
smaller than the OIF once thought.

ALA had previously estimated the
challenges reported to them as captur-
ing 20-25 percent of actual challeng-
es. But according to studies presented
by Barbara Jones, executive director of
the OIF, and deputy director Deborah
Caldwell-Stone, even that may be an
overestimate. A 2011 study by the Or-
egon State Library showed that of the
state’s 28 recorded challenges, only
five, or 18 percent, had been reported
to the OIF. In Texas, the situation was
even more grim—the Texas branch
of the American Civil Liberties Union
(ACLU), which does an annual report
on challenged and banned books in
the state, found that 67 formal chal-
lenges had been filed in the Lone Star
State in 2012, and only two had been
reported to the OIF—a dismal report-
ing rate of just three percent.

A student exercise by the Univer-
sity of Missouri’s Missouri School of
Journalism in filing Freedom of In-
formation Act (FOIA) requests with
local governments showed that the
underreporting wasn’t just a one-year
issue—between 2008 and 2012, just
six of Missouri’s 51 book challenges
had made the OIF’s radar, a reporting
rate of 12 percent.

Another organization tracking
book challenges, the National Coali-
tion Against Censorship (NCAC), re-
ports that some of that growing wave
of challenges may be coming from an
unexpected source. “One trend that
may account in part for the increase is
many more challenges in AP classes,”
NCAC executive director Joan Bertin
told Hotline. Perhaps because these
classes are intended to grapple with
college-level material, they’re becom-
ing a hotbed for challenged titles such
as Alice Walker’s The Color Purple.

Working with academic and non-
profit institutions like the Universi-
ty of Missouri and ACLU could be the



future of challenge tracking for the
OIF. The office simply doesn’t have
enough staff to be proactive in track-
ing challenges themselves, Jones told
Hotline. “We see the trend rising, but
we know we’re not fully capturing
it,” said Jones. “We’re trying to part-
ner with academic institutions to do
FOIA requests in their states to see
how the situation really looks.”

Jones also pointed out that the of-
fice is seeing some evidence of anoth-
er type of censorship that is even harder
to track: Internet filtering. While such
filtering is difficult to quantify, anec-
dotal evidence suggests to Jones and
her colleagues that filtering is on the
rise in both public and school libraries.
“There’s stuff missing that [users] may
never know they’re missing,” said Jones.
“That puts them at a real disadvantage.”

Recorded Books Sold to
Private Equity Firm

Recorded Books, one of the indus-
try leaders in the audiobook market
and a major supplier of audiobooks,
ebooks, and other electronic con-
tent to libraries, has been purchased
by the private investment firm Was-
serstein & Co., LP. The company was
sold by Haights Cross Communica-
tions, which has owned it since 1999.
Terms of the sale were not disclosed.

Recorded Books was founded in
1979 and has grown into one of the
largest providers of audiobooks on
the planet, boasting a catalog of more
than 8,000 audiobook titles and serv-
ing both retail and library custom-
ers. In addition to its place in the U.S.
market, the company also owns W.F.
Howes Ltd., one of the leading audio-
book publishers in the UK.

In recent years, Recorded Books ex-
panded the suite of services it provides
to its library customers. In 2011, the
company partnered with digital maga-
zine distributor Zinio to launch Zinio
for Libraries, which offers patrons

Jon E. Cawthorne was appointed Dean of
Libraries at WestVirginia University, Morgan-
town, effective March 17. He is currently As-
sociate Dean for Public Services and Assess-
ment at Florida State University Libraries,
Tallahassee.

Emily Ferren left her position as Director of
the Charles County Public Library, MD. She
had served in the role for 17 years.

Patrick S. Golden retired as Program Ser-
vices Director of the Williamsburg Regional
Library,VA. He had been with the library for
more than 18 years.

Cassandra Hunsucker was named Head
Librarian at the New Bern—Craven County
Public Library, NC. She previously held the

=] Peopic

same position at the Mint Hill Branch of the
Charlotte Mecklenburg Library, NC.

Adam Gardner was named Commercial Di-
rector for Swets for the UK, Ireland, the Mid-
dle East, and Africa. He was previously Pub-
lishing Sales Director at CABI.

Ken LaZebnik left his position as Director for
Library Advancement and Public Affairs at Pep-
perdine University’s Payson Library, Malibu, CA.
He has been with the university for three years.

Marie Lydon retired as a Librarian at the
Morrill Memorial Library, Norwood, MA. She
had been with the library for 45 years.

Dorene C. Miller resigned as Director of
Palmer Public Library, MA, having been in
the position since November 2012.

Send People notices to LJHotline@mediasourceinc.com

cover-to-cover access to thousands of
magazines, and was named Best New
Database by Library Journal in 2012,
Last year, the company formed a sim-
ilar partnership with Indieflix, provid-
ing a library-ready platform for the
independent feature, short film, and
documentary streaming service.

In addition to streaming video and
audio, Recorded Books has worked in
recent years to step up as a distribu-
tor of ebooks to libraries via its One-
Clickdigital platform. Earlier this year,
the company brought titles from Ran-
dom House into its distribution fold,
raising the number of ebook titles it
offers to more than 81,000. Despite
these expansions, Matt Walker, former
VP of Recorded Books, told Hofline
last year, “our core business remains
audiobooks.” Recorded Books’ impor-
tance to the library market is only in-
creased because audiobook giant Au-
dible, owned by Amazon.com, will not
sell its wares to libraries. Brilliance
Audio, which used to supply audio-
books to libraries via OverDrive and is
also owned by Amazon, stopped selling

audiobooks to libraries in early 2012.

According to Troy Juliar, senior
vice president of content for Recorded
Books, the company’s collegial relation-
ship with libraries was something that
made it an attractive purchase for the
new owner and something the compa-
ny intends to continue. “Wasserstein
invested in us because of our great re-
cord with libraries,” Juliar told Hotline.

Under the ownership of Wasser-
stein & Co., Recorded Books will
join the firm’s existing stable of
publishing industry holdings, in-
cluding Penton Media, ALM Media,
and New York Magazine.

“With a proven management team...
high-quality exclusive content, and pro-
prietary technology, Recorded Books is
well positioned to capitalize on the shift
from physical audiobook formats to
digital content,” Wasserstein & Co. co-
managing partner Anup Bagaria said in
a statement. “We look forward to work-
ing closely with the Recorded Books
team as it continues to build on its
long-standing customer relationships
and track record of strong growth.”
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Deadline: 3 pm ET, Mondays for insertion in following week’s issue. To place a classified ad or for more information,
contact Howard Katz (646) 380-0730 or e-mail to hkatz@mediasourceinc.com.

CAREER OPPORTUNITIES

Tired of wading through
job postings?

J0BZ0ne

Wit newr and improved search capabdites and istings
for lirary and schood library professionals, it is
e nesoums you nedd t find B nght b Tor you

GET STARTED TODAY!
vanw libraryjournal comfjobzone

Brogh 8 you by

JOURNAL Schol Liary ol

Arrowhead Library System in Northeastern MN
Regional Librarian — Automation
($52,987-5$66,234 annually)

Seeking enthusiastic person to service public, school,
academic, and special libraries in seven county area from our
Mountain Iron headquarters. Candidate responsible for
design, implementation, integration and daily operations of
the library’s automation and communication. Required —
undergraduate degree with coursework in computer science
and Master’s degree in library science, computer technology,
or related field. Minimum three years experience in library
service with emphasis in library automation. Public library
experience desirable. To see the full job announcement, go
to http://www.arrowhead.lib.mn.us/about/employment/.

wwww. libraryjournal .com

e
LJXPRESS

Liprees oo Tank ek do the labesd
Farat. Fireped, SrEethid, Columind,
flech Ealk, ansdl Libeary kornal .com
Wil | Liral indEraea, Hivenas,
togs, codlegbadn G kopamen
aEs, and mong Mol putdic and

A adema; Lbranans

GET IT FIRST,

cerirrast GET LIXPRESS!
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Webcast Event: Pioneer Library System
and the 24-Hour Library™

Join Pioneer Library System, OK, for an open discussion about
their experience with the EnvisionWare 24-Hour Library™,
including board and community support, outreach,
installation, service and maintenance.

Lisa Wells Andy Peters Caroline Dulworth
Assistant Director for Associate Director of Collections and
Library Services Technology Outreach Manager

Wednesday, February 26th, 2:00 — 3:00 PM (EST)

To register go to
www.envisionware.com/webcast

2 Library

WwwWw.envisionware.com

EnvisionWare'

Self-Service and Library Efficiency Solutions for over 10,000 Libraries Worldwide
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