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Aspen Institute Releases
“Rising to the Challenge”

On October 14, the Aspen Insti-
tute released its report “Rising to the
Challenge: Re-Envisioning Public Li-
braries.” The report, a product of the
Aspen Institute Dialogue on Public
Libraries (DPL), examines how U.S.
public libraries are uniquely situat-
ed to advance the needs of the com-
munities they serve—and how these
communities can best respond to li-
braries’ needs in turn.

The DPL, partnered on and funded
by the Bill & Melinda Gates Founda-
tion, is a forum that brings together
library professionals, policymakers,
technology experts, philanthropists,
educators, and civic leaders to exam-
ine the evolving role of public librar-
ies in the 21st century. The 35-mem-
ber working group met twice during
the DPLs first year, and its discus-
sions informed the report’s findings
and recommendations.

Among those suggestions are
three key assets that libraries can le-
verage: people—both users and li-
brarians; places—Ilibraries’ physical
and virtual presence; and platform—
the many ways in which communi-
ties use libraries to share knowledge
and connect. Four strategic opportu-
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nities that libraries and communities
can address together are detailed:

1. Aligning library services in sup-
port of community goals

2. Providing access to content in
all formats

3.Ensuring the long-
term sustainability of
public libraries

4. Cultivating leadership.

The report offers case
studies and presents a se-
ries of actionable steps for li-
brary leaders, policymakers,
and communities. These in-
clude advising libraries to part-
ner with local business, chambers of
commerce, and community colleges;
bringing together community stake-
holders to create a comprehensive
strategic plan for the library and oth-
er community knowledge institutions;
promoting the deployment of wireless
hot spots in libraries and other pub-
lic places, especially in underserved
communities; developing public-pri-
vate trusts for libraries in order to le-
verage foundation or corporate dona-
tions; and making advocacy a priority
on all fronts.

The report’s release was held at the
New York Public Library’s (NYPL) Ste-
phen A. Schwarzman Building, with
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an enthusiastic crowd of library sup-
porters in attendance. A panel discus-
sion followed introductory remarks
from NYPLs Tony Marx, the Gates
Foundation’s Deborah Jacobs, and
Amy Garmer, director
of the DPL. Moderated
by Aspen Institute
Communications and
Society Program exec-
utive director Charlie
Firestone, the panel
offered several mem-
bers of the DPL work-
ing group an oppor-
tunity to share their
experiences operat-
ing within various communities to
strengthen their libraries’ message.
Nashville mayor Karl Dean dis-
cussed the Limitless Libraries pro-
gram, a partnership between the
city’s schools and its public library
system, and Brooklyn Public Library
president and CEO Linda Johnson
described how the mission of librar-
ies is moving from lending to shar-
ing. Novelist Dinaw Mengestu offered
his vision of active engagement be-
tween libraries and writers, whereby
authors can choose to participate in a
civic dialog rather than simply give a
book reading.
Finally, Ralph Smith, managing
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Susan H. Hildreth

Susan H. Hildreth was appointed director
of the Institute of Museum and Library
Services (IMLS) by President Obama in
January 2011. As her term draws to a
close, she shared what she learned and
what she hopes the library community
will build on going forward.

What have been
your biggest
accomplishments?
(IMLS])  developed
some key messages
about the relevance
and capacity of li-
braries and muse-
ums, focusing on
learning: libraries as real community hubs
and also the myriad challenges and op-
portunities to providing access to content.

What trends in library service have
you witnessed?

Libraries are becoming very adept and re-
sponsive to the needs of their communities
and in many cases proactive—under-
standing that it’s not about what we in the
library world might think is the right way
to do things or what we might think our
community needs. It’s about listening to
our community and determining the prior-
ities that our towns...or rural areas have
and determining how we can best meet
those needs.

director for the Campaign for Grade
Level Reading, discussed how impor-
tant it is that the media view the fu-
ture of libraries as an important is-
sue. Don’t wait for controversy to
write about libraries, he advised: “Ev-
erybody would love to read a good
story about their library.”

Garmer added her hope that, after
its release, the report would mobilize
engagement and action—not only in
libraries but within the communities
themselves. There are thousands of
stories in the public library, she said,
but the ones that matter most walk in
the door with the people.

Lynda.com To Offer Home
Access for Library Users

Lynda.com this month has soft
launched lyndaLibrary, a subscrip-
tion model for libraries that allows
patrons unlimited off-site access to
the company’s complete collection of
online training resources. Libraries
must request quotes for pricing, but
Nate Kimmons, VP of enterprise mar-
keting, and Deanna Grady, sales man-
ager, state and local government for
Lynda.com, confirmed with Hotline
that prices are based on population
served and could range from $4,500
for a small library “up to the high five
figures” for a large system. Subscrib-
ing libraries receive a set number of
user licenses that will cap the num-
ber of patrons that can use Lynda.
com simultaneously. Yet based on
usage in pilot tests, Kimmons and
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Grady said that the ceiling on these
caps is high, and the company does
not expect libraries to exceed limits
for concurrent use.

Whether patrons are using online
training “to get a new job, to learn

new skills, or to augment the [in-
person school or library] coursework
that they’re doing...we’re support-
ing their goals and making technol-
ogy a level playing field,” Kimmons
said. With this move, Lynda.com

Branching Out [

ness Journal; this is the high-
est certification level possi-
ble. The $65 million project
includes an energy-efficient
underfloor air system, low-
flow fixtures, a heat-recovery
system, and use of locally
produced materials, among
other sustainable features.

The John Stewart Memorial

The Lathrop Library (pictured) renovation
at Stanford University, CA, wrapped up on
September 15 with the reopening of the
140,000 square foot facility. Along with sys-
tems work and tackling deferred mainte-
nance, the bulk of the project involved the
relocation of the East Asia Library and the
Academic Computing Services from the
soon-to-be-demolished Meyer Library to
what was the Graduate School of Business.
The 48-year-old four-story concrete waffle
slab structure features a 24-hour study
space and a second-floor balcony; three
classrooms, including a 3,000 square foot
presentation facility; digital and media pro-
duction services; and the collaborative
create:space.The $1,108,000 effort was led
by Perkins + Will, with general contractor
Devcon Construction.

The 154,000 square foot Mary Idema Pew
Library Learning and Information Com-
mons at Grand Valley State University, Allen-
dale, MI, has attained Leadership in Energy
and Environmental Design (LEED) Platinum
certification from the U.S. Green Building
Council, according to the Grand Rapids Busi-

Library at Wilson College,
Chambersburg, PA, broke ground for a $12
million effort to reinvent its 1924 structure and
raze a 1961 addition, according to Public
Opinion Online.The facility will encompass en-
hanced “technology services, writing labs, a
commuter lounge, two ‘smart’ classrooms, a
bookstore, and an outdoor plaza,” along with
the Sue Davison Cooley Gallery. Alumna Cool-
ey’s $2.3 million qift (see Hotline, 3/17/14)
spurred the fundraising campaign. The project
is designed by Ford3 Architects, LLC.

Plans are afoot for a new library in Schenect-
ady, NY, according to the Times Union. The
4,000 square foot Phyllis Bornt Branch Li-
brary and Literacy Center is expected to cost
$1.2 million. Serving the Hamilton Hill, Vale,
and Central State Street neighborhoods, the
building will incorporate financial and digital
literacy services among its offerings, in addi-
tion to an intense focus on early literacy, Sche-
nectady County Public Library director Karen
Bradley told the Times Union. The property
cost the county $120,000, with $600,000 ex-
pected to cover site improvements. Librarian
Bornt (d. 2010) left over $700,000 to the li-
brary system; $500,000 will go to this project.

Send information on groundbreakings and ongoing and completed building projects to

blfox@mediasourceinc.com
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joins a number of competitors al-
ready working with libraries in this
capacity, such as Treehouse and Gale
Courses. Lynda.com enjoys signifi-
cant name recognition among con-
sumers and professionals and cov-
ers a broad base of topics with more
than 3,010 professionally produced,
segmented video courses on subjects
ranging from public speaking to cod-
ing to graphic design.

The company has long offered
individual and corporate subscrip-
tions, which businesses often use
to meet specific staff training goals.
But Lynda.com had limited libraries
to “kiosk” licenses, in which each li-
cense was restricted to a specific, in-
dividual workstation. This type of li-
cense made Lynda.com impractical
as a component of any major library
programming effort and less than ide-
al as a public resource, since many of
its courses are hours long.

The company began explor-
ing enhanced access for library pa-
trons two years ago, testing a non-
fixed IP address licensing model with
the New York Public Library’s Sci-
ence, Industry, and Business Library
(SIBL) branch in December 2012. As
many as 50 patrons at a time could
access Lynda.com content from any
of SIBLs 150 public workstations.
And from September 2013 through
September 2014, Lynda.com worked
with 27 libraries to pilot test a li-
censing model that enabled patrons
to check out two-week subscriptions
to the service.

Kimmons said that over the years,
Lynda.com had received “literal-
ly hundreds” of requests from librar-
ies for this type of subscription mod-
el. The pilot tests helped convince the
company that library licenses would
not encroach on its base of individu-
al subscribers.

The new licensing model will
give libraries the opportunity to bol-
ster their programming with cours-



es on topics that otherwise would not
be covered and to offer supplementa-
ry training for beginners, as well as ad-
vanced training for users who excel be-
yond the courses that a library offers.

The company’s new president, An-
drew Wait, added that the service will
be helpful to any patrons who are
looking for a new job, facing a life
transition, or otherwise seeking ways
to gain new skills. “We are thrilled to
work with our library partners as they
assist patrons in bridging skills gaps,
particularly those looking to learn
the latest version of software, résumé
writing, job hunting, and interview-
ing skills,” he said.

Colorado Students Protest
AP History “Censoring”

On October 11, Colorado high
school students from Jefferson Coun-
ty school district gathered in Little-
ton’s Clement Park to protest possible
changes being proposed to their Ad-
vanced Placement (AP) U.S. History
curriculum—including suggestions
to scrub the classes of materials that
“condone civil disorder, social strife,
or disregard of the law.”

“Censorship has no place in edu-
cation,” said Ashlyn Maher, a senior at
Chatfield High School in Jeffco Public
Schools, who was at Saturday’s pro-
test, according to the Denver Post.

The Jefferson County Board of
Education passed the proposal of
an AP U.S. history review commit-
tee by a 3-2 vote in September, said
John Ford, president of the Jeffer-
son County Education Association
(JCEA).

The proposal allowed each of the
five board members to put forth three
nominees to the new curriculum re-
view committee—15 in total. The fi-
nal count would be whittled down to
nine. Among the tasks of the curricu-
lum review board would be to review
curricular choices and texts regular-
ly as to their appropriateness, with AP

The Five Coolest Things at New York Comic Con 2014

The organizers of New York Comic Con (NYCC) put it front and center this year: harass-
ment will not be tolerated. With that bold statement, made on the New York Comic Con
website, its app (with a button to report problems immediately), and signs at entrances to
the exhibits, this felt like a more welcoming con for all.

“We made it easier to report incidents, yet we had fewer incidents reported,” ReedPOP
senior vice president Lance Fensterman, who oversees the show, told the comics and pop
culture retailing website ICv2 in an interview. “l will take that as saying the program worked,
or people just started treating each other as they should. Either way, it makes for a safer en-
vironment, and we’re happy about that.”

That’s an important step, not just because it’s the right thing to do but also because it
recognizes what has become increasingly obvious: women are a substantial and growing
part of the comics audience, and many are cosplayers, those who attend Comic Con dressed
(in costume) as their favorite characters. Unfortunate-
ly, some female cosplayers have been targets of ha-
rassment. There were eight reported cases this year,
half as many as in 2013.

At the ICv2 conference immediately before the
con, Christine Bohle, a representative from the online
ticketing service Eventbrite, showed the results of an
Eventbrite survey of attendees of all types of conven-
tions. It revealed that 45 percent are women, with a
50/50 gender split for those under 30.

While women and people of color still made up only a
tiny minority of the show’s official participants, the panel
schedule was a different story. Numerous events focused
on various aspects of diversity, including LGBTQ comics,
strong female characters, and sexual harassment issues.

Now, for five very cool things at New York Comic Con 2014:

1. Retro Wonder Woman Is Back!
DC announced a digital-first comic, Wonder Woman ’77, based on the 1970sTV show
that starred Lynda Carter in the title role.

2. Manga Stays Strong
At the ICv2 gathering, ICv2 CEO Milton Griepp presented a white paper on the state
of the industry. It showed that manga sales were up eight percent last year and that
manga now comprises about 19 percent of all graphic novel sales.

3. Science Takes Center Stage
Bill Nye the Science Guy and xkcd webcomic creator Randall Munroe had a delightfully
nerdy conversation spinning off the questions that Munroe answers in his new book, What
If: Serious Scientific Answers to Absurd Hypothetical Questions.There are few people who
are more articulate—and funny—about science than these two individuals.

4. Librarians WEIGH IN ON Stealth Challenges
At the “Saving Indecent Comics” panel, sponsored by the American Library Association
and led by teen librarianTom Maluck, librarians discussed their personal experiences
with book challenges.

5. Books!
Publishers were out on the floor debuting new titles and showing off future releases.
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U.S. history listed among its initial
projects for review.

The document reads:

Materials should promote citizenship,
patriotism, essentials, and benefits of
the enterprise system, respect for au-
thority, and respect for individual rights.
Materials should not encourage or con-
done civil disorder, social strife, or dis-
regard of the law. Instructional materi-
als should present positive aspects of the
United States and its heritage.

Students launched protests almost
immediately after hearing about the
proposal on September 22, per the Den-
ver Post, walking out of classrooms—
and protests have continued since.

Changing the framework of a
class may be under the purview of
the Jefferson County Board of Edu-
cation (JCBE). However, the College
Board, which oversees AP guidelines,
has stated that the proposed changes
from the JCBE would strip Jefferson
County’s AP U.S. history class of its
AP certification.

According to JCEA's Ford, on Oc-

tober 2, Jeffco students sat in on a
school board meeting at which its
members amended and approved its
original proposal, expanding its cur-
riculum review board to a total of 12
members, including two students. At
a protest rally on October 11, students
passed around a clipboard gathering
signatures for a school board recall,
said the Denver Post.

“I think kids need to see all sides,”
said Chatfield High School math
teacher Alma Moore. “I've talked to
several of our AP history teachers
and other AP history teachers in the
district, and they all say [this review
committee] is ridiculous.”

CT Maker Space Expands
with Robots and More

Connecticut’s Westport Library
this month has drawn attention
from media outlets around the globe,
thanks to the acquisition of a pair of
fully programmable NAO Evolution
robots—named Vincent and Nan-
cy—from Paris-based Aldebaran Ro-

People B

Carolyn Ashcraft, State Librarian for Ar-
kansas, received the Distinguished Service
Award by the Arkansas Library Associa-
tion. She has worked in the field for more
than 30 years.

Katherine Boden was promoted to Emerg-
ingTechnologies Librarian at Cranston Public
Library, RI. She previously held the grant-
funded position of Digital Learning Team
Leader at the library.

Beth Daly announced her retirement as Of-
fice Assistant at lowa City Public Library, ef-
fective November 14. She has been with the
library for 33 years.

William T. DeWitt lll was appointed Director
of Marion County Library, SC. He was previ-

ously InformationTechnology Administrator at
the Florence County Library System, SC.

Jeffrey A. Knapp was named Foster Com-
munications Librarian at Pennsylvania State
University Libraries, University Park. He was
previously Coordinator of Instruction at Rob-
ert E. Eiche Library, Altoona, PA.

Tim Rogers was named Executive Director,
Metropolitan Library System, Oklahoma City,
following the retirement of Donna Morris. Rog-
ers is currently Executive Director of NC Live.

The New Rochelle Public Library, NY, Board of
Trustees inducted two new members: Charles
F. Burke Jr., Executive Director of Morgan
Stanley, and Damon R. Maher, a partner in
the law firm of Levy and Maher.

Send People notices to LIJHotline@mediasourceinc.com
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botics. The new robots, which can be
programmed to walk, dance, and talk
using the Python programming lan-
guage, will be used in leveled coding
classes that will become part of West-
port’s growing Maker space program.

Funding for the robots—which re-
tail for $8,000 apiece—was provided
by a family foundation that “wanted to
fund really exciting projects,” Maxine
Bleiweis, executive director for West-
port Library, told Hotline. The buzz in-
dicates that the robots have already ac-
complished at least part of that goal.
But setting aside their cute, tiny hu-
manoid appearance, Vincent and Nan-
cy are much more than a PR stunt.
The robots represent the latest serious
investment of time and funding that
Westport has been devoting to hands-
on learning efforts.

Bleiweis later added that Maker
spaces are in line with modern views
on education. Also, if a library is hop-
ing to get kids and teens interested in
coding, it’s tough to imagine a better
hook than a programmable talking
robot that can dance.

Some patrons may be disappoint-
ed that the devices “can’t be available
and live on the floor all the time,” said
Bill Derry, Westport’s director of in-
novation. The robots are delicate,
precision machines, and their joints
could potentially lead to hand injuries
if children were allowed to play with
them unsupervised.

However, there will be regular-
ly scheduled viewing times when peo-
ple can see Vincent and Nancy in ac-
tion, and the robots will be displayed
in a “house” where they’ll be available
for viewing at any time, with a nearby
touch screen monitor showing videos
of the robots.

Among public libraries, Westport
was one of the earliest adopters of the
Maker space movement, hosting its
first Mini Maker Faire in April 2012,
which drew 2,200 visitors. In July
2012, the library followed up by in-



stalling a large, open structure outfit-
ted with workbenches and 3-D print-
ers in a prominent location of its great
hall. A “Maker in Residence” program,
featuring extended programs led by
local experts, was launched shortly
afterward.

In September 2013, Westport was
awarded a grant of almost $250,000
from the Institute of Museum and Li-
brary Services for its project “Maker-
Space 2.0: Retinkering Libraries.” Der-
ry estimates that in less than three
years, at least ten actual products
have been prototyped using the Maker
space’s five 3-D printers.

And in a sign of how Westport is
working to appeal to users with a broad
range of skill sets, a local biomedical
engineer recently encouraged West-
port to purchase a $1,000 education-
al license for SolidWorks computer-
aided design (CAD) software. Classes
on the software have attracted a new
contingent of trained engineers into
the library and the Maker space.

Separately, the software is also be-
ing used to facilitate collaboration.
Derry said that a former engineer with
expertise in SolidWorks was intro-
duced to a local inventor who had cre-
ated a rough prototype of a tool to fix
sockets on roof gutters. The engineer
helped refine the prototype through
SolidWorks, and then a 3-D printer
helped to fabricate the new tool.

“Things like that are beginning to
happen,” Derry said. “Someone’s idea
gets elevated in a very short time, and
they create a relationship.”

Newbery Honoree Zilpha
Keatley Snyder Dies at 87

Three-time Newbery Honoree Zil-
pha Keatley Snyder died on October 8.
She was 87.

Beloved in the world of children’s
literature, Snyder received her New-
bery Honors for The Egypt Game
(1967), The Headless Cupid (1972),

Princeton University Library, NJ, has acquired
the papers of Nobel Prize—winning author Toni
Morrison.To mark the event, the library mount-
ed an exhibit of selected manuscripts, corrected
proofs, and first editions of her work.

The Friends of the Rye Public Library, NH, re-
ceived the 2014 Sue Palmatier Award for Out-
standing Support by A “Friends of the Library”
Group by the New Hampshire Library Trustees
Association. Friends president Katie Jaffarian
accepted the award on behalf of the group.

Oxford University Press has partnered with
the Qatar National Library to give residents
of the country access to more than 9,000
monographs. The titles will be available free
of charge.

MIT Libraries, Cambridge, MA, joined Bor-
row Direct, a cooperative association of aca-

m= News in Brief

demic and research libraries. Students and
staff can now borrow materials from partici-
pating universities, including several Ivy
League institutions.

Grand Valley State University Libraries
(GVSUL), Grand Rapids, MI, received the
2014 State Librarian’s Excellence Award for
customer service.The honor was presented by
the Library of Michigan Foundation and the
Library of Michigan. (For more on GVSUL, see
Branching Out, p. 4.)

Hollings Library at the University of South
Carolina, Columbia, acquired the archive of
author Elmore Leonard (1925-2013). The
collection includes drafts of his novels and his
desk, along with appointment books, re-
search files, letters, photographs, awards,
and more.

Send News Briefs to LJHotline@mediasourceinc.com

and The Witches of Worm (1972), vivid,
evocative, and dark works for middle-
grade readers. One of her earliest titles,
The Egypt Game, focuses on the in-
tense fantasy life of a group of children
who reenact ancient Egyptian practices
and rituals in an empty lot, while in the
background a child murderer lurks.

Snyder was born in Lemore, CA,
in 1927 and spent her childhood sur-
rounded by animals. An imagina-
tive child, she often anthropomor-
phized the world around her, giving
personalities and lives to plants, ani-
mals, and spirits. Books, too, were an
integral part of Snyder’s world. She
learned to read at age four, and feel-
ing like an outcast growing up, she of-
ten took solace in the printed word.

After graduating Whittier College,
CA, in 1948, she was still committed
to her goal of becoming a writer, but
it was an ambition she put on hold,
instead working as a teacher for the
next nine years in Berkeley, CA.

In the early 1960s, however, with

her children in school, Snyder rekin-
dled her dream of writing. Though
she had always assumed she would
write for adults, she realized that her
years of teaching had given her an ap-
preciation for the emotional life of
children, especially at ages ten and 11.
She made her debut in 1964 with Sea-
son of Ponies, a novel about a lone-
ly young girl who encounters a herd
of mysterious and magical horses,
launching a long and storied career
that would last decades.

Though best known for her mys-
teries, Snyder branched out into his-
torical fiction, sf, and YA, publishing
more than 40 books in total. Though
her output dropped off in more recent
years, she still continued to produce.
Her novels made their mark, garner-
ing her both praise and criticism—
The Headless Cupid appeared on the
American Library Association’s list of
the 100 most frequently challenged
books for 1990-2000 because of its
themes of witchcraft.
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